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         FAMILY MEDIATION SERVICE
INFORMATION SHEET


	What is Family Mediation?
Family mediation is a more co-operative, less hostile method of assisting couples who are going through the process of separation or divorce.  It is not counselling or therapy, nor a replacement for the legal process, but works in a structured way towards satisfactory outcomes for all involved, with a particular focus on the best interests of children.

All aspects of separation are considered; residency and contact for any children, property, finances and future communication.

Family Mediation is an empowering model, helping couples to maintain control in situations of pain and vulnerability.  Mediators are trained professionals, affiliated to a regulatory body; the Family Mediation Council.

There are four key principles of mediation;

· Mediation is a voluntary process 

· Mediators are impartial

· Decision-making authority rests with the participants, not a third party

· Mediation is totally confidential (with child protection, domestic abuse and fraud exceptions)

These principles underpin the entire process, coupled with the statutory principle that the welfare of the child is paramount.  

The Children’s Centre Family Mediation Service believes that:

· Everyone should be given the best opportunity possible to explore whether they can resolve their family disputes co-operatively
· Children should always be the priority when resolving relationship breakdown

· We have the responsibility to provide a quality service that is robust, professional, sensitive and creative

· Mediation is likely to be cheaper and quicker, is more likely to preserve family relationships, and also to benefit innocent third parties such as children.  

What happens?
Once both parties have agreed to mediation, the mediator will meet with each individually, to explain the process and ensure that both are comfortable with it.  The first joint session will then be arranged, and referral forms completed.  Mediation sessions are usually 1 to 1½ hours long and will normally take 2 to 6 sessions, according to the number and complexity of the issues.  The couple decide which areas are going to be discussed and are helped by the mediator to state their opinions and explore options and solutions.  Though it is initially quite painful to be in this sensitive situation, most couples value the opportunity to be able to discuss issues and make some decisions together, and ultimately feel better for it.  
What will it cost?

We want mediation to be available and accessible to every family who needs it on the Island.  However, the charity does need to meet the costs of this professional service, and so requests a contribution in line with ability to pay.  These fees are based on your individual income and you will be invoiced accordingly after each session.  
PAYMENT AND SUGGESTED FEES

Income                          Suggested Fees per Session

£40,000  +                               £100.00  

£25,000 - £39,000                   £ 75.00

£15,000 - £24,000                   £ 40.00

£10,000 - £15,000                   £ 20.00

Under £10,000                    Legal Aid and we will also accept 

                                            small donations                             




To talk to a Family Mediator please contact 

The Children’s Centre 

In confidence on 

676070

or e-mail 

suesmith@thechildrenscentre.org.im 
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