
 
 

ALTERNATIVE PAYMENT METHODS 

 
Are you aware that there are several 

alternative methods of making 
payments rather than attending the 
Public Counter of the Isle of Man 

Courts of Justice? 

 
Payments of Fines, Maintenance, 

Fixed Penalty, Legal Aid and 
Court Fees 

 
 BACS 

 
 Telephone Payments 

 
 Online Services (Fixed Penalties 

only) 

 
 Postal Payments 

 
 Standing Orders (Fines and 

Maintenance only) 
 

 
To make a payment via BACS: 
 
ACCOUNT NAME:  ISLE OF MAN GOVERNMENT, 
        REGISTRY ACCOUNT    
SORT CODE:         55-91-00 
A/C NUMBER:       12511277 
 
IT IS ESSENTIAL THAT THE REFERENCE 
QUOTED CONTAINS THE COURT REFERENCE, 
FOR EXAMPLE STARTING  WITH SC [fine] or MA 
[maintenance] AND YOUR SURNAME OR, IF 
APPLICABLE, THE SERVICE BEING PAID FOR, 
AND PAYER NAME.  
If no reference number is supplied, this may 
result in a delay to the payment being allocated. 
 
If you are making more than one payment, 
please make them on separate transactions. 
 

To make a payment via the 
Telephone Payments Line: 
(Open 9.00 am to 4.30 pm Mon-Thu and 
9.00 am to 4.00 pm Friday)  
 
TELEPHONE NUMBER: (01624) 686423 
Please note that we do not accept American 
Express 
 

Fixed Penalty payments can be 
made via the Government’s online 
service: 
 https://www.gov.im/categories/travel-traffic-
and-motoring/parking-and-parking-
permits/parking-tickets/ 
 
PLEASE BE AWARE: There are two online 
payment sites, at the above address which are: 
 

 Fixed Penalty Notice This site is for 
payment of parking tickets issued by the 
Department of Infrastructure, or the Isle 
of Man Constabulary, processed via the 
Isle of Man Courts. 
 

 Excess Car Parking Charge This site is for 
payment of parking tickets issued in the 
Tongue, Battery Pier and Parade Street 
car parks and is NOT dealt with by the 
Isle of Man Courts. 
 

 There is also a link to the Douglas 
Borough Council payment site regarding 
the Bottleneck, Chester Street, Drumgold 
Street (Marks & Spencer), Pulrose Road 
and Shaw’s Brow car parks. 

 

Postal Payments: 
 

 Cheques should be made payable to “Isle 
of Man Government”.  

 Post to: Isle of Man Courts of Justice, 
Deemster Walk, Bucks Road, Douglas, 
Isle of Man IM1 3AR 

 

Standing Order: 
 

 Standing Order Mandates are 
available for you to set up a regular 
payment for Fines and Maintenance 
Payments 
 

If you require assistance or further 
information regarding any payment matter, 
please call: 

 General enquiries: (01624) 685265 
 Maintenance:        (01624) 685975 

 Fines:                  (01624) 686258 
Or email: PublicCounter.Genreg@gov.im 
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